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SRS fafaes
(HY3msue: L74899DL1993G0I1053677)
AT FTeT
TISCHIOT qUT 3T
1. Iméuwdiang & IR &

JTSUHHITS HT TUTIAT TIAT AR & TUH T O AT & §T 7 3eTNT HF AL T2
SraTafy AT vere aet & fow a¥ 1948 & "HRAT e faa e, & & § iy a7 o |
¥y 1993 & IMSTHAINS IAATH F RIS & a1, ISTHANS Feuei =TT, 1956 &
HEfieT Goliehd Teh Ufeelesh Tffes Hadell 91 1S | S H HTSUHHIINE Teh AIHRT HFETe §
oA ged TR Iolt 7 AR THR I 71.72% &1 REER ¢ | ImSuwdms faffes sarda
Red & & RArcAed sratée Ala-Buifore ST Ald-afdheT BEay FEue (TTduhal-Tas-
THITES) & &9 H 3 Gollehl § AT TE eTel HTANTH, 2013 & URT 2(72) & 37efieT Ao {oieh
Rty sieerme & w0 3 off srforgfRa

ITSURHHATE &1 TiocHIOT
"gHI e qUT IETAIer & & fav el e FEUe a9 aur g i InE
gef dur s & T v g @sier St |

ITETHHIINS FT 35827

3T dUT IFEEIAT &1 & faqiwor & v gafad sR-Nfaar saer qur g & I« @
i gur g fhr @ derdT & & fIT AU STAATHT T YT HIEAT | GHI
feedert &1 dqfSe & HqET RT3 3R FAW Gelel AR U T FiaeucUIcH,
TERHT TUT AT T & T H FE |

g TfEHIT F qU F &
o TEH H WA oI HTEaIHAT H Q@ A & v (@4 3cure vereT e, forasr
WW%’
v RO ¥ e R 3R ey g & fau age @ dfReda dqite &
HTET RERTTT FAH 3c1g
v ot By 3cag e @1 gOeecydl Al T SRERGBEANT & d g
FRISR/3EINET &7 H gRafdd & ah
v Refag &y & Rfase smagsant w meRa sarw v g Hor 3
v g @ AT HaeRt # 39 aUT 3ugEd ¥ § 1 HT
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v 3cEl AR AT F IR H TS AT T&T P §U THIIOT FAT IR R &
Herdd TAcHial & 3TaR Agehl A HeAGEN
v g & fIaR0r AT fASTar aUr MuIar S0 @ 3R FARTd S |

o RIS Jate Told (NvAT) AR f&affiee 3cures @ ST Wedrgs Arstasif
(ATer3s) 3R 9RT PR T 3T Ugall & foIv AlSel Tl & FT H HT Ioh,
T PR & "Ah 3o 3f3ar iR "Bioed sEar cams &7 T TgaeT & |

5. 1T HT YT

BrEFaaR:
g USRI 3N R¥cdl &1 Folol FeT alell Teh fAfw Jo@ @61 § | 3§ X HT 3657
SRS fafdes kAT s geras/aeah seufaat ggrT yereT fhe 7w 3cdrel 31 Jansit
& gEaey # 3T ufhan3it &1 yaded e § |

6. HTETHHIIE HT FRIER
o ITSURHINGS FH ALY FRIGR RAfFHA0T, Fardt 3R sraearver & @ #Jege & ewfas
O ggrar vereT FT § |
o I% RIS A, IRASTAT Hedihe, AT faeeivor, Herfd qeaaar aur s
gl & T quaATSER @91 8 yerd &dr ¢ |
o IEURHRTS FEff@d 7 &Y war &

F)  NBUTHEHINE e 8T F Ui Hl-oleRAA dUT Tedhigd/SUTAIT & 3cUlesd § Feaieed
aRASETST & ImyErREer 3R e & v A Rew A ®xol & seecd &
foT Az T &, 3R

@) IFgRa sfadl & P 7o g WA A & FRieaad F fOr dAsd o g,
foEd faT 3T WER A AT & [T g9 & 3ggeAgar &1 dorar & & fav sepgfaa
S & Far 3R AT 3eIH Y& A dTel 3Tl & v g fauw dat a1 %ol &
Fes IS ¢ & fow 200 U3 9T vereT T ¢ |

M) A, 2017 H SolFiFd TUS JE AATGT (VASIISCIATS) o meifdad Ry dicamger
Yer Ao & T ARG gl & Jaoad & v g ol & &9 A fAgEd

frar | 8% 91 THSIEEAS o oAl 28 sdA9FeR, 2017 & 39« 3G SART
IETHERTS for. & TH-RAd & 3l gar & Tca9s & v 3 ay fr ety & fav
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®)

3)

)

5)

YA Tl & & H F do & fov, [T 301er diT a¥ $r 3@ & v ofr semr
ST Hehell &, @gFd fhaT | HRT TSR CaRT 58 AlSTell T GREH Seleelioienl qeefd
femser o fafATor & Qefafer fAfHTor S Serar &o & 3gd T @ oS, 2012 & famar
IT|

gaFcliarh @ FaOT WA FAGT F FAGcHAFd  FOeicH 7 AAGsHId F
fastor & yadar & fav A9 3 WoFe AdeIT voidl AgEd fRar | @ deen @
AT 3,285 IS YT § AR 3@ W U g3 & far gfagld 3UR W e caw
9 25% FT  Uichlgsd AT MWW | TE WSl UREH H 3 ¥ H 3E &
forT 31/03/2023 d& 3dce & v @rell 318 & 3R UicdTgsT AT dea Hr wiftd Hr @
¥ 5 a¥ & 3icT v a7 fFaer & fAw 3ucsy gelr |

gaFCiad g FaaT FIgARAA FAAeT A IETHHETS RS F dege A o
F T A FE FA F AT Agea FFar 3 S a9 Rfaator # ggrar qur safees
FEAleie IR HhsFey FhfoT afgd soacifas 7 a3 A3 #r 3HNT T & e
¥ §3 YA W AT geer & fOr 3cuea dFeey Wicdes Aol & fov &Y
FON | 3T AT HT AeTT 40,951 FUS FUT & 3T 3T Wi 9Rd # [fAfdT
ar 3carar & o gefirler s (3muR a¥ & 91¢) W 4% ¥ 6% & ST Seen

HRa # Agcaqur A-rerféer AdRTew (KSMs) / 3o seewafswew (DIs) /ufaea
wHEgRF FAfstew & W Rfa#tr i sgrar & F v dvesns deer - 5@
Aot @7 3ater 10 a¥ (fasfr a¥ 2020-21 & fofir aw 2029-30) & Swer aReag
6,940 F3 TIT & 3T Aoter & 3rehad wafia Fr 715 Mahies aRAs=mt & [fFEFET
41 RfFed FraTaARLS/AN3TE 3cuer (Fad 53 thsmss afde ) & 5 & fow
foir Wicags Uerd e T 9Tard & | At i 3af & g affes @ust & fav
WcaTEsl # & 5% ¥ 20% o § | Aol & AET 36037 38 &7 # a3 fadai &
AT T [Fad Rfced Fvaes, g sec@f3vey g vdings & e Afastor
WicHTes fAer d%F 3R 38 IRUTATE®T HRA $ 53 Agedqul TS # 3T &
AT & &F fHar ST T |

Aftwa Rapfw § atq Rfaar & daars & & v deasns Aeer - 3@ deer
$r 3afr 8 av (forfm a¥ 2020-21 & AT av 2027-28) § s aReaw 3,420
S TIT § | 38 Flofell H AR H AfHT a3t W 5% gefarelier fashr (3w a¥ &
qRdTd) T WAl f&ar Seenm 3R I8 feid 3curer & 31efieT ganfea gem aur Jg
g gyt $r 3afer 3 foxdfr aw 2022-23 & O av 2026-27 d& gem | 58 sl
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& AT 342 AfSehel Basy &7 # 99 [Fawil & 3¥d wEm g we] AfaHor
Jerar ¢ § |

o) TSUHHIINE I Toeh 39T Ulehl & Taclel & [T Polere Aslode Toidl & &7 # @gerd
fohar 8: Al & 3T fAear ¢

(i) 3R #H o ST UTehl hT TATYAT Y FGTaT &ol T AT TR o WA AT AT Flyemsit
(CIF) &r 3mar= qguu 9Tl F & U uid & RBUd des 391 IfAcH 7 god 399 A
RAfAATOT IRTT A Sead@AT T T FH e 3R 39 RE T R FT 3cAAR s,
EXe] ek GaT 3T &1 Gfaeqeichashdr &l dere 2 garsit # fasiar ik

(i)  3¢IRT A AT HUYRIST Yt JoMell & Adld dlehl & AEIH & A dRld
UATEROT & HAlh &l G & H FAGG |

(i) fahT a¥ 2020-21 & o<y 9§ 2024-25 & R 9w a¥ &1 3@ & fow Fe 3,000
IS TAT & IRSIT & TTY TloTelT & 3N dlT Toob 39T Grehi I TEIIAT UGl T
SITQaR |

(37) ARFer RaEfa Tt #1 Fada- AT F 36T AFEAER ¥ -
i.faeq Tl raeurder glaunst w1 g 9 aRAT AfSwa Sagd 3o A1 ARaw
ANST ST ST Gl
i.faeT T Qe sraedTaer graust & SEr & Aregw § A adeor sk giead
glawnsit & forw 3mae 9ga Seh e sdr g5 aforqeicasdr & TROTAFaET el 3TeR0f
I SGR SUCSHAT AU 8 3eTehl AT H SoolTald Al orual |
i JHTET 3R HITTEAHT & TR & HeJholel & HRUT 3cee] glat dlel ol T SUHT el
iv.Rer ¥ 2020-21 & R a¥ 2024-25 & N O ¥ 1 3@ F AT For 400 F
TIU & IRETT & FTYT Arolall & el IR Aol Basfad gei & Tgadr v $r srwaft

2) 3T § I N Aell, TET THEHIOT 35NN, olell &1 36T dRaeh
TRIAT & U Wed 3UET & AR ST H AT H¥ell, (@ derer, wel, Fiesral
I STl WUT I ald W Fed AT & 39ANET & Ferar o AR gider wauag
HHAT/SfaF @eg 3@l H THdT Fa dRae @y [_fFAr IVFa sa = 7 Fgrar
AT §| AT & HrdhIeT FY2021-22 § FY2027-28 A% 8 a¥ §, Torgehr Fo uReay
210,790 HUS &l



AFCI

LIMITED

ad g ot amd fafis
(A Gowernment of India Undertaking)
(WY TR W TIEH)

3) HRd EER F Faaci=ad 3N e g Famaa (MeitY) g@rT 318 g5aa & v
WisFe fAFs sdfed (PLI) T 2.0 F AT IFCl # Woge AaAadc wadl (PMA) & & &
g fFam I 81 58 Qe &1 FRES 6 ¥ § 3R s aReay 317,000 U5 g1 3mdeet
& g faehg a¥ 2024 & faxigr 9§ 2026 d& WicdgeT & Y3l a¥ &I fasheq gelel 1 faehoy
g1 afAT, JHTE §9 8§ ISl 1 FH FY24-FY32 81 NUasns Asduassey 2.0 Aefr #Rd
# fAffa 3R @ew @3 & aed e arel |EE B ey geftreler fadr (MR a¥ W) w T
5% (Gchi/3U-31aell & TAGTIRIOT & AUR W) & AAd Icdgad Teid adl gl Jietar &l
HAEY 38T W FATHAATT &l Ferar ¢ 3N Hed H@er A 93 [Fa & HHT H= g1 A
% ded o&g @3 H (i) dued (i) EFele (i) ie-gof-as7 I 3R (iv) FE 3N (v) JUATHUR
(3Teer TATST Bid $haex) enfaAer 1

8) FUsT ¥ AT 3cuteet & B NewTger (FUe3S) ATt - NS ATl T 36T U H TATATH
afernsr 3R 93 3R dehsiiehl HUST 3cUTGT & Scdleet Hl TEIaT ool & difh HUST 3GINET HI IMHR IR
YAT g el H T&TH FoI1T ST Toh; [a2d TR WX ITaeaedt a7 3R @ett o forw As7emR & 3raaRt
&I TAHATAT So1eTT| TE AISTAT Ueh cqaerd 36TH 3R Gfaeaedt ust 3T & fHAT0T &1 AT i &
T &1 AT & dgd WcdTgeT 5 Grel T 3/afS & AT 3uctedr 8191, = AT av 2025-26 & fadT a¥
2029-30 & aRreT e af 2024-25 & o a§ 2028-29 & et wred gefRrelier FRITR 9 210,683
S & ForcIg IReTT afgd|

) 35T 3R I Hewl & AT scuree & 3 Newreat (NTAINTE) ST - NN Aofell HRA F gt
3R I "t & fAfFATT FI NcaRd Fa & T § afe 378 3rca@aR 3k g T 9 wfaegedt
AT ST Feh | 3R $RC AT & Tl HRl Y 3T o 38ene 3R feprd, glietor, fafasior
3R FaTe & fAT e dREw S e & AT, 3 & fAv [e-3eqa g aen 59+ & fav
3eRIhd 9 g, 2021 STY fhT 37T | STeT & d&cd Mg 3 Aol & AT & forw 3qerstr g
A fae @ 2021-22 & T a¥ 2023-24 & SN IR Hed HIUT [$10] W fad a¥ 2021-22 & faaT
a¥ 2023-24 & RTT 3120 RIS & ForelT IR & AT |

) HRd FIHR & H{Y 3eANT FAEY (THTIITE) GarT AerAtarser 3R 3ifeY Fale s & faw
3cuTe foFs WicaTgs (fNvesns) Aaar F AT 3rEveHIng 1 aRAS yaua tad) (feav) & &
# forgea fram o 1 38 QST & e 5 ay (fae a¥ 2022-23 @ fag a¥ 2026-27) §, fSwer
qReTYT 25,938 aIS g1 TNSTAT & ar 9T e o

i) AT 3NSUHA AicaTg ATl - TG AT AR H Iowid JcIACT FIGARIAT agar &
fHTOT & fAT 13-18% T WcHTET SqIuaf|

i) HUleiC AT TcaTgeT ISTell - g ATStell AR H TSATH ATCTHAICT CFAllol huleicH o
fA#ToT & fAIT 7.2-18% T TicdTg &aft|
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TYSTAT T HEY 36T ollaTel Hatil STET3HT 9T h1e] ITeAT, YATeT T 3refegaear aare AR 3e=1d A
ST Scaral & & 7 ek AT It @l 1 AHTOT e A B

) WY 3GANT HATAY, AT THR GaRT ITSTHHINE F NsFerT e gafea (feasns) A -
It T Al (THI) et TeRer R w87 FwA & fow dieae & w7 # Agea g, sq
TYSTAT T FRIPIT 7 TNt ol g, forgert IReTT 218,100 XI5 1 39 et & vddT & forw o= (50)
Ifermate fr gt vdRdT R_fA#ET e/3dar Tafa e HF IREeTAT HT 1S §1 gt hdd 36l BAT
Y fem SITaT foieg 3TeRIET YT (3RTGAT) HTHATIA dish Teh YRERfT o o ATETH & HRshH & 6
THIE 3cUTe &THT JTafed dr 78 &1 ot Bol &t ~geTct# ui (5) afamaic wHre fafaor giaer
AT ¥et o T wfdeees gialm g1em| EXehR EaRT fadRel &I STl arell el aTi¥eh wiehe, AiedsT 9fd
oTaTeff war 20GWh X AT gl | Tafad omerdt a1 & 2 drer &7 37978 & A 3IRUED & dgd
3rafed fafaraior giaem Tfid e gt 3R 38 a1g 5 AT 1 3afe & Jfeqs) faaRa Hr sah|
$H AISTAT & HIETH F, HRcl TN T eT IHTehdd Hedatiel 3R JOTEdm 3cdiead W SR &of AR ga8-
ARHTT &THAT FA T ITocl A o A1 INAM-Fehel THAT TAfAATOT Glaent E1ia et & faw sl
3R faeeh et Tenfaa fAaerst #r afasw &9 & Wicarfed FeT &1 T W)

) IETRANE AR & aifsw 3k 3T AT (vEaamg) ¥ et Ik aaR®
SR Fater fasmr (Sdargamsdl) @ scuee ¥ R Wiewrger Arsrar (Noaamd) i qgrar
& fore R yaee veld! (dene) & w0 #F fagara famar arm €1 sgse 713w (vaw &3 3 vardsh
ATSEH) T o] fATAHTOT, [SrerehT 3eged ke fafeiATor 1 sgrar &o 3iR sgrse 736 fAfwH T 7o s@en
A 99 AU Y AT et o TAT T SedTget Teled il 8| S8 TT 3l H avig 3rafaensit
I G YT, YATS T 3T cTaEAT T, THAT TGTT, Teh HaTe Eiceh AR Tcleh! o Sellell 3R YT
golol A 1 58 ATl T IR 6,238 a3 § 3R g #R & AT o a&g3it & geferder
frshr (3R a¥ W) WX 4% & 6% o WcaTgel STar|

SRS fAfAes & Isd Fierer e Afer (vavadios), sterer fawma 3R seafaar d=re
EART ISEIY hierel T faTe (TTuaaiT) garT it Se arely afafaferat f AR & fav taradivs
A v T AR Tl & &9 H H & F fov f@gerd o arn §, fower 3egea ag giafvad
AT § TATHSIET Y At Tavasie & 3egedl & 36760 § 3R ravasivs iR tavad &
a7 A yees HEsia (3MSUAT), e 315 3R A-dAfFer fadhr Fuet ux 3R Faat & wrawmet
& 3TET ¢ |

o TESUGRHINE F HEATATCHS [Fehra 7 7e s{fRet 3rer i ¢ 3R faffiesr woreat o ger
TSl HRUNL 3TH F0SAT (STHHTAR), THT HIX TS Rehegarld Seeiurssl fol.
(THI3RS), SPRCFIR BATUHE BISAH Hedail fol. (ITSITHAT), GraX <391 HFRARLIA
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fafAes (M), FiaRer FRURIA 3% sf0sar o (FERmsTe), Shnsdr ez
gy faffies, Fegérs 2f3er RURe 3w siosar fafAes (Tadeiiamg), A seee
fSaeusie ®Ead FRURE ffies (Tasdivwams), & 3N veasr 3w sfOsar
GIENE3ME), 3R FATAS (T SeatcHe S=hRAT U0 shise Iear Toidl 3 3o
f. & §9 & A1G), AAAA Feleh TFHRIST (TIUHS), Eeleh glfesdl hRUNE 3iTh sfosar
foffes (TavadBmud), Saira STecd! AR (SE3S) J2r oS &
TEITH S Ui FrAoT [era A (3msidive), geaetr fasra §8urT (TASTg) aur
ST HTF SR fedarasie (3nsuadl) #1 gafda faar |

o ITESURHING o AU TohATheldl T HETh UF AN HFAfAr o ATEIH ¥ AT T
g &89, sifeer, dov Fed, /AT Gogasnl, el sifer, Buifaed dAdr,
there et 311fe & &7 A rgEuTaa fawra & JAfauardri |

IS HFqfadl

IETHAIS i Ffaf@d & Fgas Feafaar &:

1. Tl gifesdT FRURRE 3iTh 3i0sar fafAes (vavadsmsTd)
2. TSTHHIINTS SpRcaR 3daudce faffAes (3ms3mssiva)
3. SURERS IR Fcd vsa fafAes (msdiivs)

4. TSTRANINS haed fAfACs (3MSUHhU)

5. MSURHIINS Brea1de Giafast fafAes (3msfhe)
6. THMI fafAcs

T 3131 WETIF HETfaAT

FFaer ifafaga, 1956 & il Aerfad smEvwdsmg $r Arfaf@a aa & 35 agrae
FHATAT &:

1. ME3MEATT Ry ur. fAes

2. SRR RIFREST Frsate RS

3. 3MSTha FAIRES fafAes

4, 3msfhaT *ize fafAes

5. TEUIERNSTS afafas afaes

6. Tle gifesd STagFT Axoreie afafdsr faffes

7. T gifeset RagidsT smsumuae fafaes
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g FEafaar:
JTSUREIIS HT Th HEIRN Fedait 37U heat for. & S Fousir fafagd, 1956 & i Herfaa
dehatlehT IRTALTHRT TIS g

3Fd & AfANFT, HRT THR & HA5HT IR SAIALAT U3 SAFISRIA fAAT (TUHIAEIHETH), s
a1t & foIT R Hied bs (AAThe) Afgd g Sfadl & fav d=X Hiea ts (divnead)
S faffiesT B A3t & yaee T SFAerT Jid &1 Jmarfere =g 3K 3fReRar #=rerT ganr
AT FI AT ST (TATSNS $8) 3N AT A F FATe, HRA THR SR HeTgfad
STl & foT dar Hitcd $E (FRATHUACT) | 5 BE JISTAT3iT T JIUeT ASUHHIINTS fafdes &
Teh HEITh FH9ell ¢aRT fhar ST T@T g1 SUHABTE da) hided Hsd TofAcS| TTHNSIETH,
drETHaEr AR AT Tae Aigd dEAUHUHE U dehfeud Al HIv g, fSae 3eged Ieggad
Sifer (wa), eqgfad St (THd) 3R Rosr a9t (df) & & segaelerar it gerar & g1 3k
37t AR & veret e &, Safeh, Wi 3 MY S570 (THSNTS $3) oot S@HT &7 7 1A
T ATl 39 3ITAAT &1 FAYSH ¥ 3R FATST & Foft 991t & foIT o) et & 368 | 37T &

qAHT #H, 31.12.2024 T NETHTHET B & Tgd Pl ATA X750 5 ¢, oG § IMSTHAINES o
%80.52 #13 Yel fhtU g 3R AW 2669.47 I3 AHTTGIH a1 IR FTHRIRGT HITT, HRA TIDR
CaRT YTl T 37T § (ol SATST T YfolaT o ATETH F Hidd & T 92.99 IS T ATl AMAT )|
31.12.2024 o, o8 qaif & AT dwx Hfdeer b (AAThdE) & dgd Feof AR 2200 F3 8, ST
J, METHAITE R o 10 IS T fhT § 3R AT 2190 I TS w1 FHATT SaRT YeTeT e
9T &1 HTARIRCAT (MOSIE), IR TR (TRl TXHR) (Foof I H SATST I YfolaT & ATEIH & X 21.31
FUS T JEIEI A &)1 TS B8 &, 31.12.2024 d& aodA=T AR I21.52 3 §, o T T IFCI
ShTECae STeTHe fafAcs o X1 U3 Yl U §, TSTHHESTS o’ o ¥52.50 o el fhU § Siafe
A A T20 FIT 1 ATHATTSIR +I1T TG HTARIRAT HATS, HRA THR GaRT TGTeT Hhl 315 g

31.12.2024 deh IR STeeTiadl & [T del Hived hs (AAITHTEE) HT T HIY 321,52 03
g, T O T8%hs A T1 FUS YeTd fhaT §, IMSTHAITS dTR o 20.52 IS YeT fohar § STafe aw afr
20 RIS A AASAT HR FHATA, HRA TSR GIRT &TeT fhar 31 g

HTEUHHEIITE & Icurel 3T Aam3it F fAawor gAY Iguse www.ifciltd.com T 3UdsT § |

7. AR AEF
3T/ T HFEITAAT |
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8. TH TTEH! & &7 ITATI@S &

10.

AT T BT 3R GEciehtor, ST & 397eid &, # SHTeNT |

9o IATgeh T SMAT FaralT o 3relied TR e 3r9emsil 3R Frer st 1 dur 7
oIl TFeAT fernfadalt &1 arere |

FOT T 3T H H 3YIRT HAT foraes fow 38 for s g |

gereT 378 fadT ggraar & Reeuat 3R edt 1 SAERY & UTele e |

Rieradt Y, I #S &, e Riraa Aver gorel i Arhd gAY dedse W gAN
HATTA & T STefeT |

FANT JaAT3HT & FUR & T 3 AT 3mm# Sisa & fAw ey e 615 3 & |

IraR-Afea

. SATAATAH, FAA TUT AT Tk A FATT FeTed HeT |

. e, STfa, foier, ger a7 sa# & fohelT 3R 9 AEHTT o e |

. FUT 3G & TAATIeT aAT AT Hlel H ASTeT TAT SAER L@ |

. TIST o 37X AP [HAaROT FHaT I TATIAT lch ATgehl & STITST AT ATHGT Hl
AT I AU T 1 9T LT |

. T TAATHS AETIHT 1 qoTeT: 3eTdTelel YT |

Rrsraa faaror goreht

MSURHIINS o e JTASe R NPT & iieTos ToiaoT it cgaeadr $r § | a2y,
IHATH RIrrdt 9 faaR w181 fohar Sirwar |

fAIFId g & faw f&: https:/ifciltd.com/grievance/

HEUHEIINS T HTAh HFafeial AT HgaAl Heafard & ARTReS AT & foIv FHodm FFafeerd
FHFTIr ST deHSE &, Toletent faavor A fear arar §:

TS FEAgT
1. Tl gifesdT HRURRIS AT 5i0sar fafAes (vavadi3msed) - www.shcil.com
2. TSUREINS s=hrgaR 3aause fafAes (3msamssivd) - www.iidlindia.com

3. JNBUHHINE JoR Fcd by fafAes (FSIETH) - www.ifciventure.com
4. TSTRAEINS thaey fAfAs (3MSUHUTS) - www.ifcifactors.com

5. ATSURAIBE BT Afafas fafdcs (3mEfhe) - www.ifinltd.in
6. T fafAes - www.mpconsultancy.org

A9 FFafaar
1. fpear fAfACs - www.kitco.in
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IFCI Ltd.
(CIN L74899DL1993G0I1053677)
Citizen’s Charter

Vision & Mission

1.

What we are

IFCI Limited (IFCI) was set up in 1948 as “The Industrial Finance Corporation of India”, a
Statutory Corporation & independent India’s first Development Financial Institution for
providing medium and long term finance to the industry. In 1993, after repeal of the IFCI
Act, IFCI became a Public Limited Company, registered under the Companies Act, 1956.
IFCI is a Government Company with Government of India holding 71.72%
share in its paid-up capital. IFCI is also registered with the Reserve Bank of India (RBI)
as a Systemically Important Non-Deposit taking, Non-Banking Finance Company (NBFC-
ND-SI) and also a notified Public Financial Institution under Section 2(72) of the
Companies Act, 2013.

IFCI’s Vision

“To be the leading development institution for industrial and infrastructure sectors across
the spectrum and be an influential partner in country’s economic growth and
development”.

IFCI’s Mission

To adopt the best practices in financing industry and infrastructure sectors and leverage
core competencies in promoting sustainable industrial and infrastructure development in
the country. To act as a competitive, customer-friendly and development oriented
organization, delivering financial products and services to the satisfaction of all its
stakeholders.

We fulfill the vision

. By providing advisory services and structured product mix to meet various financial
requirements of corporate customers as briefed below:

v' Customized product-mix to maximize customer satisfaction for building,
enduring and sustaining relationship with the borrowers.

v Commitment to devise a product mix offering which varies from one
business/industry segment to another.

v' Structured Debt products based on the specific requirements of corporates.
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v
v

v

To act fairly and reasonably in all our dealings with the customers.

Dealings with the customers rest on ethical principles of integrity and
transparency by providing clear information about products and services.
Ensuring and maintaining privacy and confidentiality of the Customer’s data.

. By contributing towards ‘Make in India’ and “Digital India” Program of the
Government of India, through acting as Project Management Agency (PMA) and
nodal agency for various Production Linked Incentive schemes (PLIs) and other
initiatives of Government of India.

5. Application of Charter

Disclaimer:

This is not a legal document and does not give rise to any rights and/or obligations. The
purpose of this Charter is to promote fair practices with respect to the products and
services offered /provided by IFCI Limited and /or its subsidiaries and associates.

6. Business of IFCI

o The primary business of IFCI is to provide medium to long term financial assistance
to the manufacturing, services and infrastructure sectors.

o It also provides advisory services for Project Development, Project Appraisal,
Strategic Analysis, Monitoring Agency, Business Valuation, Due Diligence, Bid
Process Management, Corporate Restructuring and Legal Advisory, etc.

. Further:-

a)

b)

IFCI has been the Nodal Agency for monitoring of Sugar Development Fund
(SDF) loans for projects related to modernization and expansion, co-generation
of power and production of alcohol/ethanol in the private sector.

IFCI has been the nodal agency for implementing the Credit Enhancement
Guarantee Scheme for Scheduled Castes, for which Government of India
has provided Rs.200 crore, through guarantee to banks against loans to
entrepreneurs belonging to scheduled castes with an objective to encouraging
entrepreneurship in lower strata of the society.

IFCI, since May, 2017, has been the Verification Agency for verification of
claim applications under Modified Special Incentive Package Scheme (M-
SIPS) of Ministry of Electronics & IT (MeitY). The scheme was launched by
Government of India in July, 2012 with a view to promoting large scale
manufacturing in the Electronics System Design & Manufacturing (ESDM).
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d)

9)

h)

IFCI has been appointed as the Project Management Agency (PMA) for
the Scheme for Promotion of Manufacturing of Electronics
Components and Semiconductors (SPECS) by Ministry of Electronics and
Information Technology (MeitY), Government of India. The Scheme has an
outlay of 3,285 crore and shall provide an incentive of 25% on capital
expenditure for eligible goods on reimbursement basis. Under the Scheme
incentive will be available for investment made within 5 years from the date of
acknowledgement of the application.

IFCI has been appointed by Ministry of Electronics and Information
Technology (MeitY) to act as the Project Management Agency (PMA)
for Production Linked Incentive Scheme (PLI) for Large Scale
Manufacturing Scheme, aimed at boosting domestic manufacturing and
attract large investment in electronic value chain including electric component
and semiconductor packaging. The Scheme has an outlay of 40,951 crore and
shall extend incentive of 4% to 6% on incremental sales (over base year) of
eligible goods manufactured in India.

Production Linked Incentive (PLI) Scheme for promotion of domestic
manufacturing of critical Key Starting Materials (KSMs)/ Drug
Intermediates (DIs)/ Active Pharmaceutical Ingredients (APIs) in India - The
scheme has a tenure of 10 year (From FY2020-21 to FY2029-30) with an outlay
of 6,940 crore and proposes to provide financial incentive on sale of 41
identified KSM/DI/API products (which covers 53 APIs), manufactured from
Greenfield Projects set-up under the Scheme. The rate of incentive ranges from
5% to 20% for different segments over the tenure of the scheme. The main
objective of the scheme is to boost domestic manufacturing of identified KSMs,
Drug Intermediates and APIs by attracting large investments in the sector and
thereby reduce India’s Import dependence in 53 critical APIs.

Production Linked Incentive (PLI) Scheme for Promoting Domestic
Manufacturing of Medical Devices - The Scheme has a tenure of 8 years
(FY2020- 21 to FY2027-28) with an outlay of ¥3,420 crore. The Scheme shall
extend incentive of 5% on incremental sales (over base year) of goods
manufactured in India and covered under Target segments, for a period of five
years i.e. from FY2022-23 to FY2026-27. The main objective of the scheme is
to boost domestic manufacturing and attract large investments in the Medical
Devices Sector.

IFCI has been appointed as a Project Management Agency for Promotion
of Bulk Drug Parks. The objectives of the Scheme are as under:
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i. To promote setting up of bulk drug parks in the country for providing easy
access to world class Common Infrastructure Facilities (CIF) to bulk drug
units located in the park in order to significantly bring down the
manufacturing cost of bulk drugs and thereby make India self-reliant in
bulk drugs by increasing the competitiveness of the domestic bulk drug
industry and

ii.  To help industry meet the standards of the environment at a reduced cost
through innovative methods of common waste management system.

iii.  Three bulk drug parks will be supported under the scheme with total outlay
of X3,000 crore for Five years duration from FY2020-21 to FY2024- 25.

i)  Promotion of Medical Devices Parks. The objectives of the Scheme are as
under:

i. Creation of world class infrastructure facilities in order to make Indian
medical device industry a global leader.

ii. [Easy access to standard testing and infrastructure facilities through
creation of world class Common Infrastructure Facilities for increased
competitiveness and which would result into significant reduction of the
cost of production of medical devices leading to better availability and
affordability of medical devices in the domestic market.

iii.  Exploit the benefits arising due to optimization of resources and economies
of scale.

iv.  Four Medical Devices Parks will be supported under the Scheme and the
total financial outlay is ¥400 crore between the Scheme duration of 5 years
from FY2020-21 to FY2024-25.

j)  Production Linked Incentive Scheme, Food Processing Industry. The
objective of the scheme is to support creation of global food manufacturing
champions by strengthening Indian brands of food products for global visibility,
increasing investments, promoting use of domestic raw materials like fruits,
vegetables & perishables and support selective SME innovative/organic food
products to become champions. The tenure of the scheme is 8 years from
FY2021-22 to FY2027-28 with a total outlay of 10,790 crore.
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k)

IFCI has been appointed as Project Management Agency (PMA) for
Production Linked Incentive (PLI) Scheme 2.0 for IT Hardware, by
Ministry of Electronics and Information Technology (MeitY),
Government of India. The Scheme has a tenure of 6 years with an outlay
of ¥17,000 crore. The applicants have the option to opt for starting year of
incentive from FY2024 to FY2026. Therefore, effectively the scheme tenure is
FY24-FY32. The PLI ITHW 2.0 Scheme extends an average incentive of ~ 5%
(based on localisation of components/sub-assemblies) on net incremental sales
(over base year) of goods manufactured in India and covered under the target
segment. The main objective of the Scheme is to boost domestic manufacturing
and attract large investments in the value chain. The Target Segment under
the scheme includes (i) Laptops (ii) Tablets (iii) All-in-One PCs and (iv) Servers
and (v) USFF (Ultra Small Form Factor).

Production Linked Incentive (PLI) Scheme for Textiles - The PLI
Scheme is intended to promote production of MMF Apparel & Fabrics and
Technical Textiles products in the country to enable textile industry to achieve
size and scale; to become globally competitive and a creator of employment
opportunities for people. The scheme is to support creation of a viable
enterprise and competitive textile industry. Incentives under the scheme will
be available for 5 years period i.e. during FY2025-26 to FY2029-30 on
incremental turnover achieved during FY2024-25 to FY2028-29 with a
budgetary outlay of ¥10,683 crore.

Production Linked Incentive (PLI) Scheme for Drones and Drone
Components - The PLI Scheme is to incentivise manufacturing of drones and
drone components in India so as to make them self-sustaining and globally
competitive. In order to make India a global hub for the research and
development, testing, manufacturing and operation of drones under the
Atmanirbhar Bharat Abhiyan, the liberalised Drone Rules, 2021 were released
to create a growth-oriented regulatory framework for drones. Incentives under
the scheme will be available for 3 years period i.e. during FY 2021-22 to FY
2023-24 on Eligible Value Addition [EVA] during FY 2021-22 to FY 2023-24 with
a budgetary outlay of X120 crore.

IFCI has been appointed as Project Management Agency (PMA) for
Production Linked Incentive (PLI) Scheme for Automobile and Auto
Component Industry by Ministry of Heavy Industries (MHI),
Government of India. The Scheme has tenure of 5 years (FY 2022-23 to FY
2026-27) with an outlay of ¥25,938 crore. The Scheme consists of two parts:
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P)

i.  Champion OEM incentive scheme - The Scheme shall extend incentive of
13-18% for manufacturing Advanced Automotive Technology Vehicles in
India.

ii. Component Champion incentive scheme - The Scheme shall extend
incentive of 7.2-18% for manufacturing Advance Automotive Technology
Components in India.

The main objective of the scheme includes overcoming cost disabilities, creating
economies of scale and building a robust supply chain in areas of Advanced
Automotive Technology products.

IFCI has been appointed as PMA for Production Linked Incentive (PLI) Scheme
- National Programme on Advanced Chemistry Cell (ACC) Battery Storage
by Ministry of Heavy Industry, Government of India. The Scheme has tenure
of 7 years, with an outlay of 18,100 crore. The scheme envisages setting up of a
cumulative ACC manufacturing capacity of fifty (50) GWh for ACCs. Incentives will
be offered only to those firms that have been allocated ACC production capacity
under the Program through a transparent mechanism by inviting the Request for
Proposal (RFP). The beneficiary firm will have to commit to set up minimum of five
(5) GWh of ACCs manufacturing facility. The total annual cash subsidy to be
disbursed by the Government will be capped at 20GWh per beneficiary firm. The
selected beneficiary firm has to setup the manufacturing facility as allocated to it
under the RFP within a period of 2 years and the subsidy will be disbursed thereafter
over a period of 5 years. Through this Scheme, the Government of India intends to
optimally incentivize potential investors, both domestic and overseas, to set-up Giga-
scale ACC manufacturing facilities with emphasis on maximum value addition and
quality output and achieving pre committed capacity level within a pre-defined time-
period.

IFCI Ltd. has also been appointed by Department for Promotion of Industry
and Internal Trade (DPIIT) of Ministry of Commerce and Industries (MoCI)
to act as the Project Management Agency (PMA) for Production Linked
Incentive Scheme (PLI) for Promoting Domestic Manufacturing of White
Goods (Air Conditioners and LED Lights), aimed at providing financial incentive
to boost domestic manufacturing and attract large investments in the White Goods
manufacturing value chain. Its prime objectives include removing sectoral
disabilities, creating economies of scale, enhancing exports, creating a robust
component ecosystem and employment generation. The Scheme has an outlay of
%6,238 crore and shall extend incentive of 4% to 6% on incremental sales (over base year)
of eligible goods manufactured in India.
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q) IFCI Ltd. has also been appointed by National Skill Development Fund (NSDF),
Ministry of Skill Development & Entrepreneurship to act as an
Independent Monitoring Agency in NSDF to monitor the activities
undertaken by National Skill Development Corporation (NSDC), aimed at
ensuring that the activities of NSDC are aligned with the objectives of NSDF and are
consistent with the provisions of Investment Management Agreement (IMA)
between NSDF and NSDC, the Trust Deed and RBI regulations on Non-Banking Financial
Company.

. IFCI has played a pivotal role in institutional development and promoted various
organizations viz. Tourism Finance Corporation of India (TFCI), Assets Care &
Reconstruction Enterprise Ltd (ACRE), Infrastructure Development Finance Company
Limited (IDFC), Power Trading Corporation of India Ltd. (PTC), Clearing Corporation of
India Ltd. (CCIL), GIC Housing Finance Ltd, Securities Trading Corporation of India Limited
(STCI), North Eastern Development Finance Corporation Ltd (NEDFi), The OTC Exchange
Of India (OTCEI), ICRA Ltd. (formerly known as Investment Information and Credit Rating
Agency of India Limited (IICRA India)), National Stock Exchange (NSE), Stock Holding
Corporation of India Limited (SHCIL), Technical Consultancy Organizations (TCOs) and
social sector institutions like Rashtriya Gramin Vikas Nidhi (RGVN), Management
Development Institute (MDI) and Institute of Leadership Development (ILD).

. Diversified activities through subsidiaries and associates into infrastructure development
in the form of residential and commercial space, broking, venture capital, financial
advisory, stock broking, depository services and factoring, etc.

Subsidiaries
IFCI has the following six subsidiaries: -

Stock Holding Corporation of India Ltd. (SHCIL)
IFCI Infrastructure Development Ltd. (IIDL)
IFCI Venture Capital Fund Ltd. (IVCF)

IFCI Factors Ltd. (IFL)

IFCI Financial Services Ltd. (IFIN)

MPCON Ltd.

ouhwn=
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Step Down Subsidiaries
Seven step down subsidiaries incorporated under Companies Act, 1956 include:

IIDL Realtors Pvt. Ltd.

IFIN Securities Finance Limited

IFIN Commodities Limited

IFIN Credit Limited

SHCIL Services Limited

StockHolding Document Management Services Limited
StockHolding Securities IFSC Limited

NounpwWwNH

Associates

IFCI has one Associate company, viz. KITCO Ltd. which is a Technical Consultancy
Organization, incorporated under the Companies Act, 1956.

Besides the above, Government of India has entrusted the responsibility of management
of various fund schemes viz., Venture Capital Fund for Scheduled Castes (VCFSC)
including Ambedkar Social Innovation & Incubation Mission (ASIIM), Venture Capital Fund
for Backward Classes (VCFBC), Senior Care Growth Engine (SAGE Fund) by Ministry of
Social Justice & Empowerment and Venture Capital Fund for Scheduled Tribes (VCFST)
by Ministry of Tribal Affairs, Govt of India. These fund schemes are being managed by a
Subsidiary of IFCI Ltd. viz. IFCI Venture Capital Funds Ltd. The funds viz., VCFSC including
ASIIM, VCFBC and VCFST being an Alternate Investment Fund, come with an aim to
promote entrepreneurship among the Scheduled Castes (SC), Scheduled Tribes (ST) and
Backward Classes (BC) and to provide concessional finance to them, whereas, Senior Care
Growth Engine (SGAE Fund) comes with an objective of supporting budding entrepreneurs
working in elderly care sector and applicable to all segments of society.

Currently, the total Corpus under VCFSC fund, as on 31.12.2024, is X750 crore, out of
which IFCI has provided %80.52 crore and balance %669.47 crore has been provided by
Ministry of Social Justice & Empowerment, Govt of India (total corpus incudes X 92.99
crore of contribution through pooling of interest).

The total corpus under Venture Capital Fund for Backward Classes (VCFBC), as on
31.12.2024, is 200 crore, out of which, IFCI Venture has provided X10 crore and balance
%190 crore has been provided by Ministry of Social Justice and Empowerment (MoSJE),
Government of India (Gol) ( total corpus includes X 21.31 crore of contribution through
pooling of interest).
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In SAGE Fund, the current corpus, as on 31.12.2024, is ¥21.52 Crore, out of which IFCI
Infrastructure Development Ltd has provided X1 crore, IFCI Venture has provided % 52.50
lakh while the remaining amount of %20 crore has been provided by Ministry of Social
Justice & Empowerment, Govt of India.

The present corpus of Venture Capital Fund for Scheduled Tribes (VCFST), as on
31.12.2024, is ¥21.52 crore, out of which, TRIFED has provided X1 crore, IFCI Venture
has provided %0.52 crore while the remaining amount 20 crore has been provided by
Ministry of Tribal Affairs, Govt of India.

Details of IFCI's Products and Services are available on our website
www.ifciltd.com.

7. Our Customers
Corporates spanning across varied industries /sectors, including infrastructure,
manufacturing, services, real estate, agro-based and other diversified sectors.

8. What we expect from our Customers

o To be honest in declaration and submission of information, as and when required.

o To help comply with the stipulated regulatory requirements under Know Your
Customer and Anti Money Laundering (AML) guidelines.

o To utilize the loans/financial assistance only for the purpose they have been provided
for.

e To be sincere in abiding by the terms and conditions of the financial assistance
provided.

o To place grievances, if any, through our Grievance Redressal System, placed on our
website, for being addressed by us.

o To provide valuable feedback on our services to enable us to continuously improve
and embark upon new initiatives.

9. Code of Ethics
. To provide services in a professional, efficient, and courteous manner;
o Not to discriminate on the basis of religion, caste, sex, descent or any of them;
o To be fair and honest in advertisement and marketing of our Products;
o To attempt in good faith to resolve any disputes or differences with customers by
setting up Grievances Redressal Cell within the organization;
o To comply with all the regulatory requirements in good faith.
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10. Grievances Redressal System (GRS)

IFCI has provided for online registration of complaints on its website. Any anonymous
complaints will however, not be entertained.
Link to file complaint on Service Request Portal: https://support.ifciltd.com/

For Citizens’ Charter of IFCI's Subsidiary Companies and Associate Companies, please refer
to their respective websites as per details provided below :

Subsidiaries-

Stock Holding Corporation of India Ltd. (SHCIL) - www.shcil.com
IFCI Infrastructure Development Limited (IIDL) - www.iidlindia.com
IFCI Venture Capital Funds Ltd. (IVCF) - www.ifciventure.com

IFCI Factors Limited (IFL) - www.ifcifactors.com

IFCI Financial Services Limited (IFIN) - www.ifinltd.in

MPCON Limited - www.mpconsultancy.org

A

Associates -
1. KITCO Ltd. — www.kitco.in

Investor Grievance Mechanism:

a) For any grievance related to the investments in equity, the investors are advised to
approach the following Registrars (R & T A), by quoting their Folio No./DP & Client
Id, for physical and demat holding respectively:-

MCS Share Transfer Agent Ltd. 179-180, 3rd Floor,
DSIDC Shed, Okhla Industrial Area, Phase-I,

New Delhi 110 020

Telephone nos. : 011-41406149, 50 & 51

Email id 1 : admin@mcsregistrars.com
Email id 2 : helpdeskdelhi@mcsregistrars.com
Email id 3 : helpdeskreply@mcsregistrars.com

The investors can also get in touch with the following Nodal Officer, at IFCI:
Nodal Officer

Ms. Sharmila Chhikara, Assistant General Manager,

Investor Grievance Cell, IFCI Ltd.

IFCI Tower, 61, Nehru Place,

New Delhi — 110 019

Email : sharmila.chhikara@ifciltd.com;
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b) For any grievance related to IFCI's bond/debenture holders, the
bonds/debenture holders are advised to approach the respective Registrars as per
details given below :

Bond Name of Address Contact Contact Nos. Email Id
Series R&TA Person
InfraI &II M/s Beetal BEETAL House, 3rd ShriS P 011- ifci@beetalfinancial.com
Financial & Floor 99 Madangir, Gupta/ Shri 29961281/ spguptal23@gmail.com
Computer Behind LSC, New Sanjay 82/83 www.beetalfinancial.com
Services (p) Delhi- 110 062 Rastogi 011- ifcibonds5@gmail.com
Ltd 26051061/ 62
Infra III, IV, | KFin Selenium Tower B, Shri Umesh 040-67162222 | umesh.pandey@kfintech.com
V and IFCI Technologies | Plot No. 31 & 32, Pandey/ Shri einward.ris@kfintech.com
NCDs Private limited | Gachibowli, Financial | Rajshekar rajkumar.chabbria@kfintech.com
Tranches I & District, Polishetty
II Nanakramguds,
Serilingampally,
Hyderabad -500 032
Subordinate Link Intime C-101, 247 Park LBS | Shri Dhanaji | 022-49186000 | Bonds.helpdesk@linkintime.co.in
Bonds Series | India Pvt Ltd Marg, Vikhroli Jhondhale/ Extn: 2106 www.linkintime.co.in
I&III (West), Shri Ajit team.bonds@linkintime.co.in
Mumbai - 400 083 Patankar dhanaji.jondhale@linkintime.co
ajit.patankar@linkintime.co.in
Family Bonds | MCS Share F-65, 1st, Floor, Shri BMS 011-41406149 | bondsreply@mcsregistrars.com
Transfer Okhla Industrial Negi/ Shri /50/51 helpdeskdelhi@mcsregistrars.com
Agent Itd Area, Phase-1 New Narender bonds@mcsregistrars.com
Delhi-110 020 Negi

In the event of non-satisfactory resolution, the bond/debenture holders are requested to
approach the following Nodal Officers, who shall address the grievance within 7 Business

Days:

Bond-wise Details of Nodal Officers in IFCI are as under:

e Inrespect of Infra Bonds, Public NCDS, Tier IT Bonds (Subordinate) (Series I &
IIT ) and Family Bonds.

>
>

Smt. Megna Verma, AGM
Shri. Ashutosh Verma, AM

Email: infrabonds@ifciltd.com, ifcipublicissue@ifciltd.com,

ifcitier2bonds@ifciltd.com and familybonds@ifciltd.com

. In respect of other Private Placement Bonds and Tier II Bonds (Series II, IV & V):
Shri. Ashutosh Verma, AM
Email: ppbonds@ifciltd.com

>
>
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The Grievance would be acknowledged within 3 Business Days. In the event of grievance
not being resolved within 7 Business days, the investors may contact the Bonds
Compliance Officer, as under:

Ms. Shikha Gupta, DGM
Email : bondscomplianceofficer@ifciltd.com

Right to Information Act 2005:

In IFCI, Central Public Information Officer (CPIO) / Central Assistant Public Information
Officers (CAPIO) and Appellate Authority have been nominated to deal with applications
received under Right to Information (RTI) Act. Information is provided to the applicants
within the prescribed time limit. The applicants, who are not satisfied with the information
provided, or have not received the information in time, can prefer appeal before the
Appellate Authorities within the prescribed time schedule. The names and other requisite
details regarding the CPIO/CAPIO’s and Appellate Authority are posted on the website of
IFCI and updated as and when any changes are made.

Our Address

IFCI Ltd.

IFCI Tower

61 Nehru Place
New Delhi - 110019

Website : wwwi.ifciltd.com
Telephone : +91-11-41792800, 41732000, 26487444
Fax No. 1 +91-11-26230201

IFCI has regional offices at the following locations: -

IFCI Hyderabad Office IFCI Kolkata Office

Taramandal Complex, (8th Floor), DB 3 Sector 1

5-9-13, Saifabad, Salt Lake

Hyderabad, PIN - 500 004 Bidhannagar Kolkata, PIN — 700 064
Telephone : 040-23243505/06 Telephone : +91 9748421347

Fax : 040-23241138

IFCI Mumbai Office

Unit No. 307/314, 3™ Floor
Trade World, C- Wing

Kamala Mills Compound, Lower
Parel (W)

Mumbai, PIN — 400 013.
Telephone : 022-6129 3400

kokkkkokk
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